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Dear Parents, 

Your views and opinions are important to us.  

After all restrictions imposed on us from COVID, school life is getting back to normal. With this in 

mind we would appreciate some feedback from you as parents. We are always assessing our 

provision and ways to improve it. We want to provide the best we can for our children and their 

families.  

Below are some questions to help you formulate comments you have. 

We would therefore, appreciate it if you could take a few moments to answer these questions for 

us and return the questionnaire to the school by: 10th July 2022. 

 

 Questions Strongly Agree Agree Disagree Strongly 
Disagree 

Don’t 
Know 

1. My child’s needs are well 
supported. 
 

  
78% 

 
22% 

   

2. My child enjoys his/her 
education and is happy at 
school. 

 
56% 

 
44% 

   

3. My child is comfortable with 

the staff and is happy to 

approach them 

independently. 

 
78% 

 
11% 

 
11% 

  

4. My child is taught 
appropriately. He/she is 
challenged and expectations 
for targets are high but 
achievable.  
 

 
78% 

 
22% 

   

5. My child benefits from the 
specialist support from the 
Base. 

 
78% 
 

 
22% 

   

6. My child is progressing well, 

 Educationally 
 

 Emotionally  
 

  socially 
 

 
78% 
 
89% 
 
78% 

 
22% 
 
 
 
22% 

 
 
 
11% 

  



7. My child is well supported in 
his/her speech and language 
development. 

 

 
78% 

 
22% 

   

8. My child is well supported 
with his/her audiological 
equipment. 
 

 
89% 

 
11% 

   

9. The Base communicates well 
with parents and keeps 
them informed of progress 
and any issues arising. 

 
89% 

 
11% 

   

10. Parent’s thoughts and 
concerns are listened to, 
valued and supported. 
 

 
78% 

 
22% 

   

 

If you have any other comments please add them b

‘All the staff at the Base are professional and committed. They communicate very well with us. It is 

always a relief and good to know that someone is a call away when you are worried about anything. 

The Base does not only support children and their education needs but emotional needs too. Thank 

you so very much for all your help during the COVID and throughout the years @@@@ has been 

there.’ 

‘We are very pleased with our child’s progress at school’. 

‘I am extremely happy with @@@@@@ progress at school and I believe it is due to the support 

from the base that she is constantly progressing. I feel satisfied knowing @@@@@ has the staff at 

the Base to fulfil all her needs’. 

‘@@@@@ speech, confidence and knowledge has really been boosted since she is been at Maple 

and it is all due to the support from the Base. All the staff at the Unit treat the children as their own 

and work really hard with them. I couldn’t have asked for a better setting for my girls’. 

‘We greatly appreciate the care and support @@@@@@@ has received during his time at Maple 

school’. 

 

 

 



 


